Enrollment No: Exam Seat No:

C.U.SHAH UNIVERSITY

Summer Examination-2016

Subject Name: Soft Skill — Critical Thinking and Problem Solving Skills
Subject Code: 5SS04CTP1 Branch: MSW

Semester: 4 Date: 12/05/2016 Time: 02:30 To 04:30 Marks: 35

Instructions:
(1) Use of Programmable calculator and any other electronic instrument is prohibited.
(2) Instructions written on main answer book are strictly to be obeyed.
(3) Draw neat diagrams and figures (if necessary) at right places.
(4) Assume suitable data if needed.

Answer any two from Q-1 to Q-3:

Q- 1: What is communication? What is the importance of language clarity in communication?
10

Q- 2: What is team work? What is the role of a leader in a team? Explain the importance of recog
of needs in the team work. 10

Q- 3: Explain the concept of punctuality and time management and narrate the importance of
punctuality and time management in profession. 10

Q-4 Write short notes on any three from the following: 15

Appropriate grooming for various occasion
Innovation and its importance in team work
Non-judgmental attitude and risk judging
Essentials of problem solving skills
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